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, FROMXH R EH P RYHG DQG LQWSIUHG E\ WH @H FKDQIIQ) WDQU RIP DWRQY XQH SHAMG
IUHQBWKISV J DQMG Z MKHV DQG J HGHIRVW Z H VHH DWZ HHND SUR] UDP VDFURW \WH QDWRQ
' VS P DQ REWBFGNVIQ Z H\WMOP DQDJ HG VR \KDUWH \RQJ VDQG WRUHVR KRSH
FRXDIH FRQHAWRQ FHBEWDWRQR GLYHWW DQG FRP P XQW \SILUW

$ KX HFRQ IDWOWRQY VR RXUWDP | RUIQSILQ RXUFRQGXARY YRQMHY DQG P HP EHY\WR
N-HS MQI 1Q) WUIRXI KWHWRP 2 XUFRP P XQWAHY SURMGH D QHTH | RUSHRS®I RQWH

P DUIQV DQG Z H QHHG BWP RUH VKSSRWYR EH DEGI VR NHHS RXUSUR] P VIRQ) DQG
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2 QH Q1 RXUS XWADIDQ DGXAVDUWH VK T HIQ) 1URP D FKURQE P HQBIOKHDOY FROGWRQDQG
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DQG | LQG [QERYDWYH VRGWRQY VR FUDW KHDEMHU KDSSIHUDQG P RUH LGFGMYH FRP P XQWAV

V& BDWAW $XVADID Z H XVH WH GHXUR VFIHQALE EHGH IWR MQJIQ) DVD VRRA RIRFIDO
FKDQIH ZHBHQ) \NQ GHYHESP HQMEYHYW DQG LGFOMRQ 2 XUQGRYDWYH P RGHAV
JURXQG EWDNQI  DVIMEUCQ) VWH | RUXCIDWM DQG WH P DU LQDOVHG VRI HWHUDV2 1(

FRP P XQW R BHGXFH IGHTXDOV 2 XUSURI UDP VEXI@ EUGI HVDQG FUDM D VHQHR! & (>
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\XSSRWQ XVIQWLVIP SRUBOQADQG SUR RXQG Z RUN , DAR H \MQG P\ KHDUNHTMNMDQN/\R RXU
RAWRQ) ( [ HPXWYH 2 11LIFHU 1 DWDQ/ DQIH | RUKVWHBWZ RINIRU. \ HDWY +1V FROAEXWRQY
KDYH EHHQIP P HQH H\SHAD® WIRXIKWH&2 9,  SDQEPIE

QWH IRMZ IQ) SDIHV \ RX FDQWKDUH WH QWM W2 GH 9 REH GHZ V %-MWHMUVADZ H LOMWM
\RX\RMQJ Z M XVZ HHND DW RXUBFDQ W 2 GH 9 RIFH FKRUDQG ERRNRXUIQSILIMRDO
FKRLY | R\ RXUXSFRP L) HYHQN
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Z DVD Z DWKHG \ HDUI RUWH RU DQVDAWRQ $1WIURXUH WDRGCDW J URZ W WWURXI KRXW
DQG WH GLLILEX®\ERYG DI IHAMG\ HDWY Z H 1 LQD@® VHWBIG LQR D UHDWHD
SUHARVWE®! DQG | DP LODUJ BRRYH W2 DVOWD@SOIQ\DI@Y  +RZ HYHU RXUNH WDP P HP EHWY/
DQG FRQGPWRLY FROMXHG R Z RINWHBM® VR HQMUH RXUSUR] UDP \/ FRXT VR WUYH DQG WDW
RXUP HP EHWKDG WH EHVASRWE®! H SHUHQFH Z W XV % ' HFHP EHU ZHKDG
FKRLY WP RYIQ) DKHDG DQG \WLYZ DVD \RXFH R P XFK SHYRQDODQG SUR HWIRQDCSUGH

MDER \DAD M Q@@GWHHGR P\ \ HDUHQJI DJ HP HOAZ W \WH FKDUMW Di\MU, P DGH WH
QLI EXRGHMROWR H SGUH RMHURSSRIUMQWAY ' XUQ) P\ WP H Z W \WH RU DQVDWRQZ H

Z HOMMURXI K \RP H Rl RXUP RWFKD@IQJ [Q) DQG \WP XGMRXVWP HV / RRNQ) EDFN |, DP

H FHHAQI © SIRXG R WH FUDWIW DQG FRP P VR HOAZ H GASO\ HG Z KHQVBFNIRY GlLI EEXGMAV
DQG FKDQIH DQG WH SRMYW Z H EURXI KWZ W XVWWURXT K WLV

, Z l@D@ D\ VEH J UDW XOR WH Wi | RYHMWLY WP H Z KR SO\ HG LOMI IDCSDW LQ EXXQY

JURZ Q) DQG FRORTEDWY Z KDWZ HGR 7KH EURXI KWKHURZ Q SHYRCDOAAY \BBIQN DQG
SDWRQWR Z RINHYHY GD\ DQG D@ D\ VP DGH P\ FRE HDMHU 7R WH NH YROQMHY Z KR GR DD
WH WD® [P SRWIQAZ RIN \ RX KDYH P\ WDQW/DQG J IDAMGH KRSHX® +4 KDVEHHQDE®I R
P DNH\ RXUURBN D QMBI HDMHUDQG P RIH\DWI\ IQ) |, Z 1@DA D\ VIRQED WINR Z RINQ) Z W
RXUS: RQGXPVRY/ WURXI KRXWRXUE: RYIG IQSIHG / LYH 6WHDP L) WZ DVD XQT XH \MYDWRQ
7KDQN\ RX D@ RUMP SO Z RINQJ Z W XVVR FROAXH MQI Q) VRI HWHUIQWH RQD Z D\ ZH
FRXG 7KRH HYHQQI VASHOARQIEH Z HH IQSIUQ) GHHSO FRQUHPWY DG RIWQ TXAWM | XQ0

, ®DYH Z W WH SOFH L.QSUHWW JRRG\KDSH 7KHQHZ &50 LVSURYIQI VR EH [ WRUSXUBRH

RXURQIEH DQG P HAD SUNVHGFH IV URZ 1Q) DG WH RQIEH BARXUFH CEWDY VD Z RGGHUXO
DWWHW6E SHEDONDQN/VR 6 DI DQG & KUVI RUIMH SDVW P ROMY 0 XFK Rl Z KDWS WHDWAW

$XMADID KDV DFKIHYHG KDV EHHQDVD UIHVXOR WHUIQMDWYHY DQG VXSSRW

, ZIWK\ RX DONH EHVAR GFNIRUWH | X\VMUH 3GDVH NHHS WH IR R MQIIQ) DOYH 1Q\ RXU
FRP P XQWAV DQG WDN\ RX | RUKDYIQJ P HWHVH SDW \ HDWY/
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P RWKFFHW XQ HP DB HQAHSUHGHXY DQG LQIRYDVRLY GHYHBSIQ)
EXMGHWHVDQG  FKDUMAVIGFOGEQ) & UHDWH 8 QYHYH & UHDWW $ XVADID
DQGWH: W2 GHIRFHSWRIWP & WHDWH QCRYDWRQ* BEDOO QG0 HAFICH
SXVADID 8P EUHD® ) RXQEDWRQDQG' W\VE RRG 7KH 0 XMEDO3RWBRXUWLDQG
preverep— 7KH6RQ) 5RRP 7DQD KDVUHBDVHG \E HOH $ &XP VDQG KHU7('  7DDIE-RZ
BIQIQ) 7RI HNHUE KDQJ HV 7KH %D KDVASDUHG [OMIDWRDAQMUIAN-+HU
P MIRQIVVR FKDQIH WH Z R@G RGH YREH DAD WP H
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DQG \KFFHW XCFDWHHUIQ SXETE SRIP\  Z W GHHS H SHWH IQHFRGRP IFVDQG
SIRYHQ®DGHYKIS H SHIHGFH 3UDGHHSVH SHUHGFH LGFOGHY ' IWRRUR

3RTA\ (QWH 3UP HO LQWMUVRI I IFH 6HFUAMIY R WH' HSDWR HOAR +HDAK DQG
+XP DQBHYEHVIQI IFRUD & (2 R/ DXJFKILE DQG$WREDM' IWHRRU*
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(FRRPIEV 9BFKHBUR ( FRGRPIEV +RQ/ IRP WHSQYHWMWR 4 XHHQOQG
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3Z & $XVDID +H EWQIVH SHIHFH IQVADMI\  RSHIDARQY | lCDQFH DQG

QI MICBUIRGXPWGHYHBSP HQNV9 LYHNKDVMGFH EHHQGUIMQ) VRZ DUBV RXRRP HV
| RUKLY FOHQN RQ D \RFIDIDQG EXMGHW DQG P DQDI HIDABIMHOWURX KRXW
$XVADID DQG J BEDD® 9 LYHNV VHQ) WY @H [Q SURGXPWGHYHBSP HQVGHZ ZD\V
R ZRINQ FRSRDW VADWI\ RSHIDWRQDAH FHBIGFH DWW LIE DD QP HQW
DQG WRY WMTLY
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$IUFD +lVDWD R H SHWH [GFOGHVI LQDQFIDOGAM HFH DQDOMEY FRSRUIDW
JRHIDGH DQG YDOH FUDMRQR DWHW . DP DCKDVZ HOURXQGHG H SHUHGFH
DQG BHDMRQKLSV Z W P DQDJ HP HQAFRP SDQHY DQG KRIMIDWHWRZ GHY IQWH
B IRQVKH KDVZ RIHG | RU NBNEM (BM

fo) ZHIDBZ HBIG -XID . QIKWURP RXUWYRDUE DQG Z H MIGFHHD WDQN KHUI RUKHUYDODE®! FRQUEXWRQY
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| RWP VR WEIQEDUEMH FRP P XQEDWRQY DERXWMQ) VO IQRIFIQ) \WKIWWREGHY IGFIGHON

UHSRW TXRWD 1RUILIV SUHWUHBDVHY DQG GAMIQ VWDOR FROBIQ/MDIQQ) P DMUD WDW
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FRXQBY BHSHWAYH KRXWLQFRP P XQEDWRQ/
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QRZ DFWDVWH | IRQM DFIQ) \WM | RUP HP EHY SURSHPWYH P HP EHY YROQMHY DQG
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$ GHDLGH 6% &RQGXRARW . DVH 3RP HU . DWW/ HZ LV

Z DVD J UDW HDUI RURXUOMBI FRP P XQW : H FROADXHG R P HHWRWEL KV VR VQJ 1Q
WH 6FRWV&KXUFK |RIZ HG E\ \RXS | RUAQEHU ,Q2 PREHUZ H SHURWP HG DVWKH 6SUQ ) DIU
DW/ARP SWRQ& RP P XQW* DIEHQ : H KDG D ®YHD & KUMF DV FHBEUMRQ DVWINH HOG Rl WH
\ HDU Z W | RRG \R \KDUH DQG D 6 HFUAG DO 7KDQWWR RAUFRQGARY. DM . DWH DQG\R
RXUYROQMHY 7HW $P\ . D@

$ WKEXURQ 9 ,& &RQGXARU . \ P ' LARQ

7KH $\KEXWRQ& KRIUKDVKDG D EX\ \ HDUIQ 7KH FKRIUKDV SHURWP HG DWD Q<P EHUR
SOFHVIGFOGQ) WH $\KEXWRQ/ IEWDY  7KH 6XWH +1Y) HWYDADVZ HGDVD & KUMR DV
6RUWH : HKDYHDUIRXQGG ~ DPWH P HP EHWFRP IQ) \R FKRIUP RWZ HHNY

2 XUYRGQMHY DU HYHUSUAHQAZ HHND NHHSIQ) HYHYWIQ) IXQQQ) WP RRIKO : HZ RXG O
R WDQNWHP D@ RUWHUFRQADXHG H I RW

7KDQN\RX . \P  Z H DSSUHFLDW\ RX DQG WH H | RW RX SXAIQVR KHS XVVRXQG Z RQGHUXO

YO@DW9 ,& &RQGXRRU . UWDQD : IMKHW

7KH\HDUIRU: 2 9 YD@UDVKDVEHHQIX@R FKDQIH DQG H FIMG) \RQIV

Q-X® Z H SDWFLSDMG LQWH YD@UDVE: KRUDA HWAYDO 7KLY HYHQAY DMAQEHG E\ FKRILY | URP
ERW W LIRDDQG P HARSROEQDUHDV 7KHW DUH P DQ ~SUR WMWMRDOFKRLY " DQAG Z HZ HH\R
SEDVHG Z W WH SRMWYH | HHGEDFNZ HJ RWFRP P HQAQY RQRXUMQILQ) DELOW DQG KRZ

P XFK 1XQZ H DODSSHDUHG R KDYH : H\DZ DWMDG JURZ W LQ QP EHY/\WIV\ HDUX\XD®
KDYHPRIHWDQ  DWHDFK WKHDWDOWRP HWP HVD GWP RUH
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© W 2 GH 9 RIFH 9%\ \Z DIMU XQGHUWH FDUQ) EDIRQR! LOMIDWRQDCP XMEIDQ/ DG 6KDXD
JWZ RREL | RUWRG FOEKRXVH DQG KDG R P RYH DWAH HQG R WH\ HDU : W WDQN/\R D
. QR &RXFIC&RP P XQW* DQN: 2 99%KDVP RYHG VR WH 56/ YRURQD 7KLV LYHV XV RARQD
PRUHRRP EXVD EDQG WRJ H Z W J RURXV @ KW DQG \RXQG

<RX FDQI QG XV DARYHMRFLDCP HAD DG Z HZ HBRP H DQ RGH QR RXUP XME P DNQJ
\XSSHUVDYRXUQ) @XJKMUBMQ) FKRUIDP O

%dHDN2 ' D\ 7%$6 & RQGXPRU / LI 0 HBIVHD
- W2 GHORFH %HDN2 ' D\ FROAXHVR H SDQG DQG KDVEHFRP H DQIQMI IDAWP |RUD
Q®P EHUR I XDUBFDOHYHQWVIGFOAQ) WH 6XP P HU) DIU QMIDWRDQ RPHQV' D\ DG
& KUMR DV& DURY1Q6W-HBIQVDQG 6\ DUV

7KH FKRUP RYHG WKHDWDOSDFH VR ) DB RN & RP P XQW & HOAH : HQRZ KDHD JRRG
NVPKHQDQG DUH DE®I VR RN HUD \VE R FRXWH P HDOR FRP SGM WH HYHQQ) & KRIUP HP EHWY/
DUH HQWR\ 1Q) WH RSSRUMQW R \RFIDDH RYHUH FHBIQARRG %0HV DUH WDQUSRWAD QI HY
IURP 6\W-HBIQVDQG ) IQJ DCO DB R ) DB RXW

QB HSWP EHUWH FKRIUKRWMG D Z RINKRS Z W - DQH & KUMAH - RKQARQLQBWHBIQ/ 7KH

KL K@ KWRU Z DVWH RSSRUMQW Q' HFHP EHUMR \IXSSRIWHJ LQ& KRHI\ DOD 7IEHIQ
P XVEIDQSHURWP 1Q) ¥4 WH 2 FHDQ LQUEKHR

%) 6KHG SURGXPWRQYZ RIHG Z W WH FKRUIQ' HFHP EHWMR SIRGXFH D Il GIDZ LY

VR HWHUZ KDAEHQ) SDWR WH FKRIUP HDQVVR P HP EHY <RX FDQYIHZ WIVILB RQRXU

) DFHERRNSDIH

%UVEDQH 4 /' & ROGXARU -DELQO L@
1HZ \HDU QHZ FRIGXPWRU : HZ HBRP HG - DEIQO IO DVRXUQHZ. FKRUBGDGHULQ) HELDW
DQG KDG D Z RIGHUXO HDUZ M KIP  EXITIQ) D ®YHO YDUHG WHSHWRILH R GHZ \RQIV
© 2 9%P HP EHY/ NAIGHG - DELQ DQG K1Y RIMHUFKRIUDVWINH %4-HQBLJ K + WRUE 9 L@ H RSHQGD\
DQG DJ DIQ DVINH %4-HQBLI K YDSWINFKXUFK | RUW & KUMR DVVHYEH ERW R Z KIEK Z H
JWDWH SHIHGFHV
© H SHURWP HG DWS 90K & KUM DV DW RZ Q DOR. UHNIAKDQGE SHVHYH RU DQVHG WIRXI K
WH YIVEDCH & IW & RXGFIOY YDQGVIQ 3D GHSDWR HQAVDQG SURVGHG HOMUBIGP HONRU
© 2 9% DP L® DQG | UHQGVDWRXURZ QHQG R \ HDUSDW
DOR\DZ \WH FKRIUFHBEWDM QCH Z RQGHUXQ HDWR MQIIQ)  KHHVVR PDQ P R




&DQEHUD $&7 &RQGXPRU 5RGQOH & MOQR

© W 2 QH 9 RIFH & DQEHWD KDVH, SHUHQFHG \RP H FKDQJ HVWLY SDWAY HDU 7KH FKRU
UHBFDWG \R 3D® HIARQ DQG WHKHDUDO DU RZ. KHTG QD GFDOFKRROAME  7KIVKDV
UHVXEMG LQLGFUHDVHG DFFHWIELON DQG P HP EHYKIS QP EHY : HYH KDG D J UDWKSVENH R
WHQHZ P HP EHUKIS W MMP 7KH FKRIUKDV SHURUP HG DVINH VFKRRQ HM DQG DWZ R @FDO
FRP P XQW P DUNHW : H KDYH D GYHWH P HP EHUKIS DQGZ HUH NHQWR JURZ WH FKRU

| XWNHUQWH FRP IQ) \ HDU

&KDWZ RRG 16: &RQGXRRU /1 / HFRDOQHW

Z DVD EXM \ HDUIRUXV 2 GHR RXUJ HGHIRXV FKRUMMY/ | XQGHG D Z RINKRS E\ RHR
WH GDGHY IQWH $ X\ADOMDQD FDSSH® P RYHP HQAV7RQ YDFNRXAH D \SHFLDAQI KWRU
RXUFKRUIQGHHG : HKDG D QP EHUR JLJV WY Z W GFDOMMRQ 1 RWMGH 5DAR
LMW XVVR SHURP @H RQUDGR DWKHU W DQRYHYDY FHBEWDWRY : H DAR SHURWP HG
DVIH $ QD5 SUQ) ) DIUDW LARXIKE\ 8 QWY & KXUFK DQG & DIRVE\ & DQEBIT) KADWULQ
WH\ HDU $ QG Z H NIGHG | RUFHV Z IW WH RWHUB\ GH FKRILY | RUWH DQRXDCFRQ HIHGFH XQ
B\ WH) W . 1§ ) RXQEDWRQ DY Z W RXUDQRXDOIQ) DWD DMD3OFH
0 DQ WDQW/\R RXUI DEXBXVFRQGARU /1] DQG RXUYRGQMHUFRP P WMH / HVBA -DQCH
0 DUD DQG (Y

* HHRQJ 9 ,& &ROQGXRFRU . \ P ' LARQ

Z DVDQRWHUMKFFHW XO HDUI RURXUFKRIUZ IW Z HHND DWMQEDQFH QP EHY DWDIRXQG
2 XUSRSXOUW 1QDJ HG FDUH | DFIONAV KDVFRQMXHG EXR HGE\ D JUDQAR

UHFHYHG | BRP * HHBRQ &RP P XQW ) RXQEDWRQVR HIDE®! RXUUHDFK | XUKHUIQR \WH

FRP P XQW

Q$XIXWNZ H Z HIH GHDI KWMG R | HDWUH IQWH $98. QHZ VUHSRWIBIG ~& KRUSURIGHV WH

DQAGRM VR @GHIHW ™) DFHERRNKDV SURYHG D J UDWFRP P XQFDWRQVRR(DGR D@BZ [Q)

FKRIUIRTZ HYVR \KDUH LOQWH VR R RXUBKHDUID® : H VRRNWH RSSRUYQW VR H SUHWRXU

Z DFN' MGH Z W RXU+ DEBZ HHQWHP HG WHKHDDAQ 2 FREHU \WZ DVD EL) KIWZ W FKRU

P HP EHY DQG RXU) DFHERRNDXGHQFH DO

2 | FRAWH (RHR WIYZ RXG EH SRWE®! Z IWRX\WKH GHAFDWRQDQG VBBIQAR FRIGARU

AP ' IBQZ KR IVWHOFKSIQR : W2 (HIRFH* HHBQ




* LHDWU' DQGHORQJ 9,& &RQGXPRU 1 IFNL-RKQVRQ
& KHUH 9%D[ WU

© W2 GHORFH* WDWU DQEHQRQ LVDQFKRUIHG B\ H WDREDY YROQMHY 6 XH DQG 5RIHU
' RKHW Y%HBYHG FROGAERUL IEN. - RKQIRQLOMMG & KHUH 98] WUVR YMWIQ$ SUDWHQKDQGHG
RYHUKHUUR®! \R WDVWKH DQG SDUMZHUS. DL 9/DUIH FRXG DWHQG VR KHDOY GHHGV & KHIH Z DV
IKFNE\ WH FKRIUVH XEHIDQADQG | XQRGH WDWBHYHEHDW WURXI K WH Z RRGHQ3DGG

2 ' RROH KDO,Q * UDWU DQGHQRQY) HQR HG SHURWP DQFHV DVINH 1 RE®I 3DWN
&RPPXQW' D\ . IQIWRQ6SUY ) DIU' DQEHRQY & DURYDQG FRP ELGHG FKRUHYHQW\KXFK DV
AR /LT KWV HGHIDWRQ6 TXDUH

+ REVRQVYD\ 9,& & RQGXRPRU 6 WASK 3D\ QH

2 WICD® FD®IG: W2 GHIRFH$ORPD 0 HDGRZ V 1Q$ SUOMV\ HDUZ H Z HIH WUDIG \R W
OXFKDV: W 2 GHIREH +REVRQVYD\ DQG P RYHWR RXUGHZ KRP H DVWNH / RXLY- RHCH W

&RP P XQW &HOAH : HKDGD BWR SHURWP DQFHVZ IW RXUMMWMUFKRIL: W 2 GH9REFH

- \QDP WH/IRQ/&OE R ) RRAFUD. D FIW HQKIS FHUP RQ | RUWH GFDOFRXQFIODQG D
&KRU-DP Z W RIWHUFKRILY | URP \WH DUHD 7KDQN/VR RXUDP D] 1Q) FROGXFFWRUBWSK DQG R
RXUKDUG Z RINQ) YROQMHUFRP P WWH

. IQIWRQ 9 ,& &RQGXPVRU 1 LANL- RKQVRQ
Q © W2 GHOREH . 1QJ) WRQFHBEWDMG LW LWMELWGD, DVD FKRU : HUH \R SIRXG R
WH @YHD JURXS R SHRS®I Z KR FDP H DBQ) VR MQI \RIHWHUHYHY Z HHN 7KDQN\ RX VR 1IEN
DQG & DL |RUWH WP H DQG FDUH WDWIKH J DYH VR WH FRP P XQW

. IQIWRQ3DWN 6% &RQGXPRU &1QG\ $QQHO F RQDG

Z DVDQRWHUMKFFHW XQO HDUI RURXUFKRIU 2 XUFRIGXPRUEIQB. $QQHO DF RDG GG
DQDP D] I NAE IQVXSSRWY RXUJ URZ W DVD FKRIUZ W D WHSHWRILH LGFOGEQ) D Z LG EGIQG
R ZRGPXVEDQG VSRS PXVE 5IEKDUG YIFR FROMXHG YROQMHUQ) DVRXUSIDQR

DFFRP SDQWDQG KHSHG XV.J UHDWD LQBDWRIQ) SDW 7KDQN\RX &1Q6. $QCH DQG SIEKDIG

2 XUP HP EHYKLS IGFUHDVHG DQG Z H DYHUDI HG EHVE HHQ P HP EHY/ RUP RIMHKHDUDY
$ FRFHWQ1RHPEHUZDVHQR HGEY  FKRUPHPEHWDQGDERW R RXUDPI®
| UHQBV DQG KSSRUMY

7KH \KFFHWR WH FKRULY GXH LQGR \P DOSDWWR WH KDUEG Z RINDQG J HGHIRXV\KSSRWR
RXUS RREDWRUDQG & RP P WWMH—' DYH 5IEKDG -HQQ /1] $QUHYDW & KUVDQG 3DWY




0 DFND\ 4/ &RQGXPVRU - HQQU HJ%HH

: W2 GHOREH O DFND\ Z DVYHY EXW OWYHDUFRP P HGALQ) Z W RXU [ KIEMRQVBE®! DVWIKH
0 DFND\ 6SRW/( [ SRZ KIBIZ HZ HJH DOR Z RINQ) YHY KDUG R DWHMQG DQG SHURP 1QWH

. RGDO & KRIDQ HWAYDO:  H KDG RXU( [ KIEMRQVBE®! DVWH 0 DFND\ 9 REQMHWY/( [ SR DG \WMLY
Z DVZ HODWMQGHG : H SHURWP HG DL RWMGH 8 QMG & KXUFK $ QX0 DILIQ-X® DQG WH
SLYHWIGH 0 DUHW $8R H WHP HO H FIMG) Z DVRXUDWMQGEDGFH DVIKH 0 DFND\ ( IMMGE RG
ZKHH Z HZ RQ VWQRHVHAWRQDQG QG LQDQRWHU 6 HSWP EHMDZ. WH FKRUWDYHOR
SHURWP DVWINH ( XQHD $GFHQM W & DIV D\WH ,Q2 PREHUZ H KHG RXU( [ KIEMRQVBEG
DVIH 6 HQRWY/( [ SR DQG WHQ WG SUDPWIQ) | RURXUP DQ & KUMI DV.J LI VIXFK DVWH

/ RRVH ( @BV & KUM DV3DW | RUSHRS®! Z WY GADELOWAY WH 6 SHAIDQ IGV3DW XQE\ SR
& DURY DVINH 1 XQ) KRP HV WDYH@IG RXWR D \P DOWZ QRXWGH 0 DFND\ \R FHBEUDM DQG
SHURWP DVINHLUS: RP ELGHG & KXUFKHV & KUMR DV SDW DQG WHQZ H KDG RXUYHY RZ Q

& KUMR DV3DW Z KIFK Z DVD J BDVWKFFHW

© HERNIRZ DUE R DQRWHUEL \ HDUR' JLJVDQG | XQWAV\ HDU

0 HERXWQH 9 ,& & ROGXRRU =HUWDI IQD = DWD
QWH [ LWKDOR WH\ HDU Z H NOP P HG Z W =HUDI LD VR FUDWM D UQJ R 1LUH VR NHHS XV
ZDP |RUZ IQMUDWEFRW & KXFFK ,Q-XQH Z H Z HONQR KIEHDWRQ| RUZ IQMUZ KIBI Z H
VHDUFKHG | RUD QHZ YHOXH ,Q2 PREHUZ HHP HJ HG | IRP RXUKIEHUIDWRQWR UH OXQFK : 2 9
0 HERXH LQWH FKDSHIDW VB LGFHOA+RVSMIO:  H 1 LQWKHG WH \ HDUD KW XS 0 HERXIH
DVIH 3IAWR! /LI KW HWRDDV HGHIDAWRQG TXDUH ' HFHP EHUDOR \DZ XVSHURWP IQJ DAD
& KUMA DV SDW Q6 RXW < DUD Z KHUH 6 DQI & MXVP DGH DQDSSHDUDGFH 7KDQN\ RX VR WH
© 29 0 HERXUH YROQMHUFRP P IWYH | RUD@MHUGHGFDWRQ DQG KDUB Z RN 7KDQN\ RX DOR
R =HUDI LD =DUD | RUKHUH SHWFRQGXPWY DQG SIDCR DQG J XMBUSO) L

0 RWQIQIVRQ 9,& &ROGXPRU -XG\ : RRGV
7KH 0 ROQ)\VRQ& KRUWBIMG QP IG -X® : HKDYH D FRIHJURXS R DERXW  SHRS®I DG DUH
JDIQQ) P HP EHYDVWP HJIRHVRQ 7KDQN\ RX VR 9B : RRGVIRUDFFRP SDQ IQ) WH FKRU
DQG NHHSIQ) XVRQWDFNDQG | RUFRP SRUQ RUI ICDORQ VI RUMH FKRIU 7KDQN\ RX VR WH
UHQRQV6 TXDUH & RP P XQW & HOAH | RUMHUXSSRWZ (WY UH) XOUDGYHWIQ) [QWHU

QHZ \BMWMUDQG RQ) DFHERRN




0 W UXWV16: &RQGXPRU : HQG\ 7RX® LQ

- W 2 GHOREFH 0 W DAWKDV FRQAXHG VR JURZ WMDGL® DQG KDVD YHY GYHWH J URXS \WDW
KDV FUHDWMG D Z RIGHUXOHQH R FRP P XQW I HWHU ,Q Z H SHURWP HG DAWBFDO
HYHQA/DQG | HWRYDY IGFOIGIQ) WH 0 W DAWBEHFRGALIDARY:  DOI WH YDFNHDWM & KRU

) HAA¥DO. MV RU. 1GVDQG \RP H & KUMR DV & DURCHYHQN1Q' HFHP EHU 7KDQN/\R WH WDP DW/
& WHDWHW $ XVADID | RUWHUFRQAXHG KSSRW

1 RUK (DWW IFRUD 9 ,& & ROQGXPRU -RH' DYLV
Q © W2 GHIRFH 1R ( DW\B & XQGHIRRND UHFUQR HOAGUYH BAKEMY 1QD
IGFBHDVH LQP HP EHYKIS  J UDWIR \HH QHZ P HP EHWFRP H DBQ) DQG HQR HDFK RIMHLY
|H®Z \KLS DQGMQ) DR : H DOR HQR HG D EHDXWXCZ LOMYGD\ Z W D | XQBDIMQY
\DXVDJ H M} ] ® DQG MQI DR \SRQRWHG E\ RXUGFDCE. RBV WRUH

© HZ HH IOQAMG VR MQ) DVWKH O \ WBIRG 6XP P HUGHUHY D &KDP EHUR &RP P HUFH

FRP P XQW P XME HYHQW: HKHG RXUHQG R \ HDUIXQADIMQ) FRFHWIQI Q) JRSHORQIV
KHG LQWH GFDCH Q) @FDQ& KXUFK. 6VBDXOY 0\ WBI RG DAMQGHGE\ PDQ 1RP \WH
FRP P XQW DVZ HODVIDP [® DQG | UHQGV

3HUK : $ &RQGXPRU 5\ DQ 1 LFKRORQ

- W 2 GHORFH 3HW WIAWG R | Z W QHZ \RQVDQG D GHZ SHS IQRXUMMS 0 IG \ HDU
Z HFHBEUDWG RXU W ELLWGD\ Z W D \KRZ FDVH | RUIUHQGVDQG I DPL® : HPDGHD

WIXP SKDQAAMDVR WH DAQDC X R 6RQ) | HVWWRUWH VHFRQG \ HDUIQD URZ EH RUH
FEMQ) R 6HSWP EHUZ W D SHURWP DQFH DWKH 3HW 5R DBBKRZ - & KUMF DVVHDVRQ\DZ
WH 3HW FKRUSHURP IQDRH R D NQG FRMERIMRQZ W \WH & DURRQ/ IEWDY |RUD

P XGW\HQRY SHURPDFHR  7KH 1LJ KWEH RUH & KUMR DV

% | DUWH EHVAP HP RUHVZ HUH P DGH GXUQ) RXUP RQMO | DP LO GQCHY IQARGXFHG 1Q

Z KHUH RQWH [ LD RQED\ R WH P RQM VHFRQG 0 RQED\ Z KHWH WH [ LWAW/D SXETF KRTED!

P HP EHWYJ RARJ HWHUD! WIUUHKHDWDOR \ DL DQG FDWK XS RYHUD \KDUHG P HDO3HW Z RXG
OH \R WDQNDORXUBRYHD YROQMHLY Z KR KHS SXVRI HWHUDGRXUHYHQN1Q



5HGIHQ 16: &RQGXARU 0 DU . IDQL

Z DVDQRMHUZ RIGHUXO HDUIRU: (2 QHORIFH5HGIHWD : H.J DWHUHG DVikH
6HWBP HQAHYHY Z HHNVR MQJ VRI HWHUDQG \SHQG WP H Z WY HDFK RWHU : H SHURWP HG DW
6\GH : RI3UCH DQG DWEHE HO3DWNIQVXSSRWR WH 9 REH VR 3DUDP HON: H Z HUIH DOR
| HDWUHG LQWH GFDOGHZ V 7KDQWWR 0 DU | RUKHUBDGHUKIS R WH FKRIU DQG | RUEUQ) [
R R HYHY BKHDWDO

SLYHUQD 16: &RQGXARU (@ DEHW : DK

Z DVD ELJ \ HDUIRURXUFKRU ,Q0 D\ Z HKHG & DUDQGHID 2 XWRXG > D FRGFHWWZ W D
QP EHUR RWHUJ URXSVDQG DUV URP WH DUD : H Z HIH DOR SUM®BY HG R EH YAMMG E\
JXHWWERQGXFPWRY USDFKDHC. DP SEHODQG USDUDK 3HQND 6P W ,Q$XIXWZ HZ RQER
SUl HVDVWAH / HARQ( IMMGGE RG : H DOR FRIERIDWMG Z W GFDDUAKBHMUS QMRQ \R
FRP SRVH DQRUW LQDORQ DERXVINH 3DURNIGH & RABIHO XVHXP  Z KIFK Z H J RWR BHFRG DW
WH &DG) DFVRY 6\WWGIR

6W LD 9,& & RQGXRFRU ' DQHOALOW HDG

- W 2 QH9RFH 6W LGD KDVFRQAMXHG R WUYH XQGHU DQHIAIQP HDGVH SHWBDGHIKLS
2 XUP HP EHIKLS KDV\XU HG LQWH SDWA HDU DQG Z H YH HWIEQKHG D YROQMHUFRP P WvH
WDWKDV EHHQLOWKP HQBAQWH \P RRM IXQAQ) R RXUZ HHND UHKHDUD® DQG RXUJ URZ W
2 XUMUHH SDWNKDUP RQHVKDYH ERMWRP HG DQG Z HYH SURXGD SHURWP HG DWHYHIDO

FRP P XQW HYHQV LGFOAQ) $FOQG 6WHHWIZ LI KW DUHWEW LGD ( \SOQDGH 0 DUHW
SUYDWM DQG | XQBDIMQ) HYHQN DQG 6DFUHG +HDWW) MIRQ : HYH DER J IDQMG BWR

P HP EHWV Z MKHV | RUWMUQ) D \HQH R FDUQ) DQG \KDUQY) Z MO RXUFRP P XQW

© H DUH H FIWG R FRQMXH H SDQEQ) RXUP HP EHIKIS H SRUQ) GHZ SHURWP DGFH
RSSRUMQWAHY DQG VWHQI WHQQ) RXUERQG DVD IEUDQADQG FDUQ) FRP P XQW 7KDQN\ RX
-DQCH | RU\ RXUZ RIGHUXCZ RINZ MY WH FKRIU : H Z RX@ QRAEH Z KHUH Z H DUH Z IWRXVW RX

6 XQEXU &ROQGXARU (@ 0 F. LQQRQ
L XUQ) - W 2 GHIREFH 6XEXY FROMWMG | URP D WIDAFKRIUVR D SHUP DGHQAN I WUH 1O
RXUFRP P XQW 7KH FKRUJUHZ 1URP D YHY \P D@IQXP EHUDQG Z HBRP HG P DQ P R
PHPEHWR WHB6XEXY DQG \KURXQEY FRP P XQW ) UHQBWKISVKDYH EBWRP HG DQG WH
FKRUKDV EHHQ DPWYH LOWH FRP P XQW\SWDAQ) WH Z R DERXVWMH SRMYHVR MRQQ) WH

FKRU : HHYHQKDG RXURZ QFKRU& KUMK DV SDUW




6\ GOH\ 16: & RQGXRRU 5 REHUANY HIFKHU

$W M2 GHORFHE\GH WH GHZ P HP EHUKIS M MMP KDV KHSHG XVIXQWH FKRUGFD®

© H DOR XQGHWRRND @FDCP DUNHWY FDP SDLI QWDWFHDVHG WH QP EHUR' DWMQGHHVDQG
PHPEHY : HZ HH WUMIG \R SHURP DVIKH 4 XHHQO IFVRUD Y%XGIQ) \WUWHH WP HVDVSDWR
WHUE KUMP DVSIRIDP  $BQ) Z W RWHUB\GH EDVHG: 2 9 FKRLY Z H DOR SHURP HG

& KUM? DV FDURY 1Q0 DD 3OFH XQGHUWH & KUMRP DVWHH

KMAKRWH 9 ,& & ROQGXRRU & KUV %DLOQ

Z DVD I DEXBXV\ HDUIRU: W2 GHIRFH: KIWKRYH 2 XUP HP EHIKIS GHDU® GRXEBIG
GXUQ) WIVWP H DQG | QD@ UHDFKHG D FUMFDCAP DW/\WDWI DYH HYHY RGH WH FRQIGHEFH \R
Q) RADQG EH KHDUG : H ELG | DUHZ HOWR RXUI DEXEXV FRRECDVRU0 HIED Z KHQKH
UM GHG 1 IRP KHUURGI DVINMH QHLI KERXUWKRRG KRXVH DQG Z HQAMDYHER  EX\I DIGHG DQ
DP D] L) WHSOFHP HQAIQ* DU Z KR KDVVENHQWH UHJ Q/DQG XQWH FKRIUZ W D Z HO
RU DQVHG NQGHW 2 XUNKSSHUURMMUKDY GHYHBSHG LQR D Z HHND | HDWVZ WK WH P DIRUMW
R QI HWWIA LQ) EDFNVR VMWFKDWDQG VXS VR HWHUHDFK Z HHN 2 XUP HP EHWHQR HG \RP H
| DEXBXV SHURWP DQFH RSSRUMQWAV IRIQQ) WHEL] : 2 9 GHVE RINVR SHURP DWHYHIDCEL]
VR H HYHQIV WURXI KRXVH \ HDU LGFOGEQ) WH ,QEDQ) LB ) HIAYDOWH 3LAY/R / LJKW
) HWAYDO ERW DV HGHIMRQ6B TXDUWH  DQG SUYDW & KUMR DVI XQPWRQVIQ5LQ) Z RRG DQG
6RX\W <DUD

\ QGKDP 9,& &RQGXPRU 6WASK 3D\ QH
: W2 GHORFH: \QEKDP Z DVOXQEFKHG IQ$XI X Q WH FKRUFRQAXHG \R
HWIEQK DQG P DIQBAQD RIS FRH R U XDUDMAQGHHVDQGAG KL K® \KFFHW XO
SHURP DFHVIQWH FRP P XQW
- HZ HBRP H DODJ HV DELOAXV | DMV DQG FXGMUY DQG R THURSSRUMQWAVR JURZ  FRQGHFW
DQG H SUHWZ KR\ RX DUH 7KDQN/WR FRQGXPVRUG\MSK 3D\ (H | RUKHUH SHWH Z RINDQG
GHAFDWRQ\R : W2 GHORFH: \ QGKDP






















